
Events honor public employees
Do you know what Nathaniel Hawthorne, Alexander Graham Bell, Rachel
Carson, Frederick Douglass, Walt Whitman and Charles Lindbergh have in
common?

They all worked as government employees.

Since the United States was founded, local, state and federal employees have
provided valuable support in all facets of American life. Public servants con-
struct highways, coordinate emergency assistance, manage federal and state
support programs, print currency,
teach our children, preserve our
history, fight disease and poverty,
and work to keep our homes,
businesses and country safe.

To honor public employees, public
bodies across the country – includ-
ing state government – are observ-
ing Public Service Recognition
Week. The observance, which runs
Monday, May 3, through Sunday,
May 9, showcases the invaluable
service government employees
provide and thanks them for the
work they do to make our
government the best in the world.

Every day, Department of Manage-
ment and Budget employees touch
lives through their service. Collec-
tively, we are state government,
and our work is a reflection of who we are, what we value and how we wish to
be seen by our friends, neighbors and those who rely on us for services.

Since 1948, DMB has stood for integrity and excellence because of the efforts
of many public service employees who are committed to the department’s
success. As you celebrate Public Service Recognition Week, take time to tell
others in your community about the value of public service and to thank the
colleagues you work with every day for their support in everything you do.

In departments across state government, a
number of special receptions have been
planned throughout the week to honor
employees. In the Lewis Cass Building,
directors from DMB and the Department of
Community Health served staff members at
an ice cream social Monday. For more
pictures, click here to turn to page 3.



News from the OfficesNews from the OfficesNews from the OfficesNews from the OfficesNews from the Offices

2

DMBusiness: Agency Services
reduces cost, enhances service
Each month, DMBusiness offers perspectives on Department of Management and
Budget priorities. This month, Agency Services Director Joyce VanCoevering
answers questions that affect the department for 2004.

What is your office doing to support DMB’s 2004 priorities?
Staff across Agency Services are reducing costs and enhancing service for
customers. Some of our initiatives include:
•     Forming a print and mail consulting service to review print orders and
      recommend ways to reduce costs.
• Creating a Web site that allows customers to submit Rapid Copy orders

electronically without leaving their desks.
• Reaching out to public schools, colleges and local units of government to

reduce their costs for printing and mailing.
• Optimizing digital technology and night shift staff, enabling us to reduce

programs and expenses while retaining existing employees.
• Reducing the fleet by 1,293 vehicles by May 27, 2003, and working to eliminate

1,200 additional vehicles. Another 671 vehicles have been removed, saving
$1.38 million.

• Eliminating unnecessary vehicle options, matching the type of vehicle to the
needs of the job, and establishing a multiagency vehicle pool that will help
reduce the fleet.

• Exploring alternatives to travel, including phone, Web-based and video
conferencing.

What benefits will your office’s efforts
bring to DMB and state government?
Internal services exist to save time and
money for an organization. Agency Services’
divisions continually do that. The print and
mail functions repeatedly demonstrate this
ability by tracking costs for individual jobs
and work at the enterprise level, bench-
marking rates and consulting with customers.

From October 2002 through September 2004, Vehicle and Travel Services will have
reduced the state’s overall fleet costs by $12.5 million. Additionally, VTS is
providing fleet management services that allow departments to focus on their core
missions rather than managing vehicle pools. VTS will continue to reduce fleet
costs through combined purchasing programs. The division will continue efforts to
promote teleconferencing, which is by far the most cost-effective alternative to
traveling.

What do you need from all of us in DMB to help you succeed in your effort?
By using our services and telling us about your experience, you will help us perfect
our processes.

(click to continue on page 4)

Kudos
Staff in the Office of
Retirement Services
recently commended
two Financial Services
employees for their good
work.

Laurie
Hill, ORS
customer
service
director,
thanked

accountant Randy
Bitner for going the ex-
tra mile to solve project
issues.

“I couldn’t let the
moment pass without
recognizing Randy for
balancing our renovation
budget,” she said. “It
was only through
Randy’s determination
and commitment … that
put all the pieces
together for us. He did a
tremendous job!”

Steve Crippen praised
Paula Webb, another Fi-
nancial Services retire-
ment unit accountant,
for her work with the fi-
nancial aspects of the
VISION ORS project. He
called Webb instrumen-
tal in mapping the Tax
Deferred Payment Pro-
cess, a major component
of the new system.
Crippen said she offered
outstanding input from
an accounting perspec-
tive and was instrumen-
tal in keeping the job
moving.

Living
the

Values
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Governor’s
site honors
employees
When employees
gathered last fall to
discuss the state’s vision
and values, they were
asked to name their
peers who model these
values.

Besides being singled
out by colleagues, some
of these employees are
being acknowledged by
Gov. Jennifer Granholm
in a special Faces of
Excellence photo gallery
that debuted this week
on her Web site. The
gallery includes
photographs and written
tributes of the
individuals who were
repeatedly identified on
the session evaluation
forms.

The site includes em-
ployees from depart-
ments across state gov-
ernment. In the Depart-
ment of Management
and Budget, more than
150 individuals were
named on the evalua-
tion form, and more
than 20 of them are
featured on the gallery
pages. To see the gal-
lery, visit
www.michigan.gov/
gov/0,1607,7-168-24
295_29875---,00.html.

Sessions to cover special computer topicsSessions to cover special computer topicsSessions to cover special computer topicsSessions to cover special computer topicsSessions to cover special computer topics
To bring DMB employees the just-in-time training they need, Organizational
Development is offering a series of one-hour workshops to help them troubleshoot
computer application problems. Currently workshops are addressing Microsoft Word
topics. Excel and Access topics will be added later.

Students may attend Word workshops on bookmarks and fields, bullets and numbering,
controlling text flow, customizing Microsoft Word, file management, headers and
footers, understanding styles, table of contents and styles, shortcut keys and other
tips, tables, and adding pizzazz with graphics and objects. Employees also may attend
sessions about Microsoft Office on the Web and sharing data with other applications.
Session dates are listed on the DMB training calendar at www.state.mi.us/dmb/apps/
cst/calendar.asp.

Employees who prefer to work one-on-one with an instructor may learn about the
same topics during regular open lab sessions held Mondays from 8 a.m. to 4 p.m. and
Fridays from 8 a.m. to 12 p.m. Participants who have relevant examples or “problem”
documents may bring them to the workshops or open lab periods. More information is
available from Lori Edwards, 241-3042 or EdwardsL@michigan.gov.

Monday’s noontime ice cream social kicked
off Public Service Recognition Week for DMB
and Department of Community Health
employees in the Cass Building. Employees
were able to sweeten their day with a variety
of ice cream flavors and toppings.

http://www.state.mi.us/dmb/apps/cst/calendar.asp
http://www.michigan.gov/documents/DMB_88902_7.pdf
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Michigan Week observance
to mark golden anniversary
This year’s Michigan Week celebration will be a golden event indeed. For the last
50 years, the state’s citizens have used this annual observance as a tribute to the
rich heritage and distinctive features that
make Michigan such a special place to live.

Michigan Week, which will be held May 15 to
21, was started to encourage residents to
serve as ambassadors for their communities,
share interesting facts and tell their own
regional anecdotes. Half a century later,
residents continue to display their Michigan
pride using a variety of parades, programs,
festivals and exhibits.

This year, Gov. Jennifer Granholm is serving
as the honorary chair of the event. The 2004
celebration will focus on “Great Lakes, Great
Traditions: This Is YOUR Michigan” ñ the same
theme that guided the first Michigan Week in 1954. The observance also will renew
the tradition of theme days that focus on distinctive aspects of Michigan’s
heritage. This schedule of days includes:

• Saturday - Main Street Day
• Sunday - Arts and Culture Day
• Monday - Government Leadership Day
• Tuesday - Volunteer Day
• Wednesday - Resources and Recreation Day
• Thursday - Heritage Day
• Friday - Business and Technology Day

A variety of events have been planned across the state to mark the observance. At
the state capital, the Library of Michigan will offer programs to aid genealogists in
researching their family trees. The library also will hold a Saturday “Night for
Notables” to honor Michigan authors.

Michigan Week organizers will announce the winners of several service awards that
recognize citizens for their volunteer leadership and community achievement.

In downtown Lansing, the public may enjoy a Michigan Week parade that begins at
11 a.m. Saturday, May 15. The parade will start on Washington Avenue near South
Street, proceed north to Allegan Street, turn onto Capitol Avenue and continue
south to Scott Park.

Numerous Michigan Week activities also are planned for residents outside the
Lansing area. For a list of events, visit www.michigan.gov/michiganweek.

Agency
Services
cuts costs
(Continued from page 2)

Analyzing the ways you
use state vehicles and
considering how to
share vehicle use with
nearby agencies can
help us form partner-
ships that allow offices
to share vehicles,
eliminating unneeded
vehicles and reducing
costs. Shifting copying
and mailing duties from
your office to ours may
save both time and
money.

What have customers
said about your ser-
vice?
Agency Services cus-
tomers have praised us
for the services we pro-
vide. In the print and
mailing areas, custom-
ers have noted the
courteous treatment,
quick and timely ser-
vice, and valuable
project advice they
have received. Many
agencies have praised
the innovative sugges-
tions VTS customer and
data consultants have
provided to meet fleet
reduction goals. Cus-
tomers continue to of-
fer positive feedback
about service they re-
ceive from mechanics,
travel services consult-
ants, Rapid Copy work-
ers and others.

http://www.michigan.gov/michiganweek
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Kudos Play it safe in the sun
If you’re an outdoor athlete or just a lover of the outdoors, warmer weather
means it’s time to start taking sun protection seriously. With a few simple
strategies, you can get all the benefits of exercising and enjoy the outdoors
without sacrificing your skin or health:

Sun-savvy solutions
• Avoid the sun between 10 a.m. and 4 p.m.
• Use a broad-spectrum sun block.
• Wear a broad-brimmed hat.
• Wear long sleeves and long pants, when possible.
• Protect your ears, nose, cheeks and hands.
• Don’t skip the lips.
• Wear sunglasses.

Applying sun block and keeping it on
• Apply it early.
• Choose “sport” formulas, which usually are sweat-proof and won’t run

into your eyes.
• Use a sun block with titanium dioxide for your face. It’s less likely to

irritate facial skin.
• Don’t be stingy with sun block.
• Reapply every few hours.

Burn tactics
If, despite your best intentions, you discover your skin is starting to turn an
unflattering (not to mention painful) shade of red, consider the following:

• Moisturize. Gently rub a good lotion or pure aloe vera gel into the skin.
• Try a mild over-the-counter hydrocortisone cream. The creams work well

for soothing mild burns and for mild rashes that result from sun exposure.
• Seek medical attention for serious blistering.

Tanis Lerash from the
Department of Infor-
mation Technology ap-
preciated Angie
Fuqua’s extra effort in
filling a staff opening.

Fuqua, a personnel
specialist in DMB’s Hu-
man Resources Divi-
sion, recently helped
Lerash add a capable
employee to the DIT
staff.

“Your efforts to make
sure we were taken
care of is appreciated
more than words can
say,” she said. “I’m so
excited to add another
talented one to our
group…. Thank you for
making that happen
for us.”

•

Efficient. Quick. Pa-
tient. Responsive.
That’s how Maria
Lewis from the Em-
ployee Service Pro-
gram described her ex-
perience with Mike
Dyson of DMB’s Print
and Graphic Services.

“You have a customer
who is totally
pleased,” Lewis wrote
to Dyson, a graphic de-
signer. “You responded
to my continued re-
quests for changes in a
very friendly and ac-
commodating manner –
and it’s appreciated.”
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Braulio Munoz-Buentello

Later this week, Braulio Munoz-Buentello will participate in two
commencement ceremonies. At Central Michigan University, he will
receive his master’s degree in public administration, and at Michigan
State University, he will participate in the law school’s commencement
exercises. And next week he will return to work in DMB’s Agency Services.

This semester Munoz-Buentello has been an intern in state government.
He will continue working in Agency Services until fall, when he officially
will be finished with his law school coursework.

Before he came to DMB, Munoz-Buentello already had worked in state and
federal government, but those employers were in his native Mexico.

Munoz-Buentello, who is 29, spent two years in an auditing office for the
Mexican state of Coahuila and three years as the administrative assistant
to the assistant director of the federal police in Mexico City.

He earned his undergraduate degree in law from the University of
Coahuila. His sister’s experience in an exchange program with CMU
interested him in study in Michigan. He hopes to combine the knowledge
he gained in his study of public administration and law with the

experience he is obtaining in state government and apply it to government work in
Mexico.

“We follow the same processes,” he said of governments in Mexico and the United
States, “but not in the same way. Being here – inside – I’m learning how the state
of Michigan conducts these processes and what practices can be transferred.”

A major difference between the countries is Mexico’s use of the patronage system –
the system in which bosses hire employees based on family ties or political
rewards. Munoz-Buentello’s master’s thesis focused on civil service reform and
recommended adoption of a law to create a civil service system at the state level
in Mexico.

As an intern in Agency Services, he has worked with the many phases of the bidding
process and helped to draft contracts. He has met with vendors to gather
information, drafted invitations to bid or requests for proposals, and learned about
administration of ongoing contracts. Dave Ancell and Steve Cheal have served as
his internship supervisors.

“My supervisors are helping me to learn and understand,” he said, “which is
great.”

Although he has drafted his resume and soon will be looking for permanent
employment, he’s not sure if his next position will be in Mexico or the United
States. He is married to a Michigander, and they haven’t decided where the next
stage of their life will take them. He and his wife Julie Fortino, who is a CMU
employee, have a son, Marco, who is nine months old.

Wherever his already extensive career takes him, Munoz-Buentello’s internship
experience will surely enhance his skills.

Intern wraps up two degrees
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Grinnell to work
as facilities aide
Beginning May 10, Vivian
Grinnell will begin work
as administrative assistant
to Okey Eneli, director of
DMB’s Office of Facilities.

Grinnell will assist Eneli in
implementing the office’s
initiatives and in
achieving its goals and
objectives. She will be
working on the first floor
of the Lewis Cass
Building.



News from the OfficesNews from the OfficesNews from the OfficesNews from the OfficesNews from the Offices

7

Correspondents:
Acquisition Services
Marilyn Becker
Penny Saites
Agency Services
Geneva Hawthorne
Director’s Office
Jeanette Doll
Financial Services
Terri Powers
Office of Facilities
Diane Perrelli
Organizational
Services
Jeannette Bekke
Retirement
Services
Rosemary Baker
Strategic Asset
Management
Steve Davis

Columnist:
Judy Ferrigan
Safety and Health

Editors:
Linda Norlock
Jennifer Rehmann

Director of
Organizational
Development:
Tim McCormick

iDMB is an electronic
newsletter produced
monthly by Organiza-
tional Services for the
employees of the
Department of Manage-
ment and Budget.  If
you have questions or
comments please call
(517) 335-5283.

Police to patrol safety belt zones
It’s hard to find someone who doesn’t think that buckling a safety belt is a good
idea. For some motorists, though, it’s an easy action that is frequently overlooked.

Even with the advancements in vehicle technology, safety belts remain the single
most effective safety equipment. Wearing a safety belt significantly reduces the
risk of death or serious injury, and it only takes a second to fasten it.

As seasonal travel increases in Michigan,
summer will begin and end with all-out
efforts to increase safety belt use. Across
the state, law enforcement agencies are
preparing for an unprecedented campaign
that coincides with the Memorial Day and
Labor Day holidays. That campaign is
intended to increase safety belt use
through high-intensity crackdowns on
unbuckled motorists.

Hundreds of law enforcement agencies
will patrol safety belt enforcement zones
during two two-week periods: May 24 to
June 6 and Aug. 27 to Sept. 12. Each zone

will be clearly marked with a portable sign denoting the start of the zone. A
special “spotter” near the sign will look for unbuckled motorists and will radio that
information to a patrol team assigned to the zone. This is a “zero tolerance”
campaign designed to increase safety belt use through strict enforcement.

Michigan is significantly increasing the number of agencies participating in the
safety belt campaign in May, going from 20 counties in November 2003 to 48
counties this summer.

Michigan’s safety belt use reached a record high in 2003 and now stands at nearly
85 percent. While the increase in belt use in heartening, Michigan has yet to reach
the 90 percent mark that western states now boast.

“Is 85 percent good enough?” asks Michael L. Prince, division director of the
Michigan Office of Highway Safety Planning. “No. Not when we know we have the
ability to save lives by continuing our push to increase safety belt use.”

If Michigan reached 90 percent belt use, it would be the first state east of
California to achieve this milestone. More importantly, 90 percent belt use means
an estimated 50 fewer traffic deaths every year – nearly one life every week. A
higher belt use rate also will help eliminate 650 serious injuries and save an
estimated $130 million.

More information about safety belt use and the upcoming campaign can be found
at www.michigan.gov/ohsp.

http://www.michigan.gov/ohsp

